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Message from the Director

Light Up

The COVID-19 pandemic has
greatly affected countries
all over the world.

The COVID-19 pandemic has greatly affected countries all over the world. Separation from loved ones arising

from the increase in migration, the uncertainty in the job market and the rapid change in the social and political

landscape, all these changes are subtle and could gradually have become too much for some. This period has

directly affected people’s livelihood and mental wellness. As the need to strengthen their resilience to confront

these challenges continue to grow, we are concerned that there will be an increase in incidences of suicide.

Feelings of anxiety and helplessness are very prevalent in the community.

In the current newsletter, our Centre shows its steadfast
commitment to caring for the mental health of Hong Kong
people, reforming and innovating, and continuously
developing different projects to improve the mental health
of Hong Kong’s different groups. We have carried out
projects such as the positive education "Promoting Wellness in
Schools" thematic network project that is constantly
implemented in kindergartens, primary schools and secondary
schools, and “Open Up”- the Jockey Club Online Youth
Emotional Support service jointly developed with five
non-profit organizations and the HKIJC supported Elderly
Mental Wellness Enhancement Project held in the Wong Tai

Sin District.

The social distancing and quarantine measures imposed by the
Government to contain the spread of COVID-19 have had
some unintended consequence. The 14- or 21-days quarantine
has been too much for some. Our Centre with the Centre on
Behavioral Health have compiled a Quarantine Wellness Kit,
“Wellcation” in such a short period of time to provide people
in need with short stories about different character strengths,
daily mood checks, simple tasks, health tips, positive
psychology exercises, and sports videos shared by the Centre
of Sports and Exercise of the University of Hong Kong.
Wellcation aims to help them regain a sense of meaning and

balance during quarantine, and prepare for their return to

Light up

society after completing quarantine. It has been widely used
in government quarantine centres and designated quarantine
hotels and the users’ experiences are mostly positive. The
recovery journey from Covid-19 is long and hard. We need to
work hard to prepare to face the mental wellness challenge

under the new normal.

We are congratulating the outstanding and phenomenal
success of the Hong Kong athletes in the Tokyo Olympics who
have inspired much hope and happiness in the community.
The hard work of Hong Kong athletes surely makes people
proud and excited. People in front of the TV or in shopping
malls are uniting together because of the Olympics and the
courage displayed by the Hong Kong athletes. That spirit is
enough to make me believe that Hong Kong can definitely
overcome hardships, emerge victorious, and rise to new
heights! Just like the theme of this year's issue "Light Up",
although we may not see the bright light now and we might be
anxious and worried, with the perseverance and unyielding
spirit of the people of Hong Kong, together, we can encourage
and help one another to overcome uncertain challenges in the
future. We all can be the guardian angels for the vulnerable
and underserved in the community. We will manage to build
up a stronger and more caring society in the future as long as

we don’t give up hope.

Paul Yip
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Cover Story

Wellcation

For most of us, to stay for several weeks in a

five-star luxury Hong Kong hotel is something we

can only dream of.

Yet for some, such arrangements during 2020 and /:4

2021 have been more of a nightmare than a drf,arﬁ
come true.

COVID-19 restrictions and the resulting extended hotel
quarantines have meant isolation, confinement, and
claustrophobia. As some friends of the Centre have attested to,
even luxury hotel rooms have at times felt more like prison cells
than sanctuaries.

In response to quarantine mandates, the Centre set out to tackle the
unpleasantness of this forced 14-day or 21-day isolation through
providing a wellness pack that would help reframe the experience,
provide practical guidance, and give it a sense of meaning and
focus. Like a butterfly emerging with new-found wings from its
chrysalis after a period of being cocooned, our aim was for guests
to feel energized and hopeful upon departing compulsory
quarantine.

The Austrian psychiatrist Victor Frankl, who survived the Nazi
Holocaust, said that “'He who has a why to live for can bear with
almost any how.” While this may seem to be a dramatic statement
for the quarantine experience, there is no question that the anxiety
associated with a period of forced isolation -- which may be the
longest alone-time experienced by many in their entire lives -- can
be harmful if not managed well. As such, the Wellcation team took
this seriously and dug through psychological literature to find
ways to make the experience more manageable.

Settling on the themes provided by positive psychology character
strengths, the 21-day guide offers meaningful stories, daily tasks,

Light up

and healthy tips and sharings provided by quarantine veterans
and wellness experts from across the University. This was most
certainly a team effort, with the entire Centre contributing
experiences, creative stories, and recording videos.

To date, the Wellcation guide has received over 350,000
page views and 18,000 unique users from around the
world. With support from the Department of Health
(https://www .coronavirus.gov.hk/eng/designated-hotel-returnees.
html ), besides Chinese and English, it has been translated into 9
languages, including Bahasa Indonesia, Bengali, Hindi, Nepali,
Sinhala, Thai, Tagalog, Urdu and Vietnamese. The Wellcation
guide is circulated throughout quarantine hotels and facilities, and
has received overwhelmingly positive feedback.

As we look ahead to the prospect of a post-quarantine phase, the
team are excited about the potential for adapting the Wellcation
guide into something that can be useful in broader settings. We are
also exploring how we may use more advanced technological
delivery methods to provide a more customised experience whilst
also collecting data for research purposes. Ultimately, we hope to
be able to inform psychological literature and also global good
practice for quarantines in the event of future outbreaks.

After a challenging two years, the Wellcation project is another

example of the Centre’s capacity for coming together to figure out
creative solutions to social challenges. No doubt there will be more
dark moments ahead in Hong Kong but, as suggested by the theme
for this newsletter, if we work together to confront the challenges,
we will always find a way to create glimmers of light.
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QEF . Elrgrgll:);(i)rllg Wellness

The QEF Thematic Network on Promoting Wellness
in School aimed to transform participating schools

into “Well-being First Schools.”

Apart from working on curriculum development, our team
also organized workshops covering a wide range of
themes for teachers. The workshops introduced teachers
to various interventions, including horticultural therapy,
music therapy and expressive arts therapy. They were
encouraged to apply the fundamental knowledge gained at
schools to serve students with diverse needs. At the same
time, the team noticed the challenges encountered by
teachers during online teaching. Hence, an online teaching
skills workshop was organized to enhance their soft skills
for effective online teaching. Stress release workshops,
such as hand-drip coffee brewing workshop and self-care
mindfulness workshop, were also conducted for teachers
to relax and learn to care for their physical and
Over 95% of collected feedback

agreed that “the session was useful to me.” In addition,

psychological needs.
parent-child workshops on topics such as positive
education and parent-child reading were organized for
The collected feedback showed

100% of the participants agreed on the statement “T will

kindergarten parents.

apply the learned skills in my life, where appropriate.”
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Well-being First School

Guidelines
1 El 15 R

In 2020-21, the QTN team conducted over twenty in-depth (ERREEE) FR2022F 8% © £2020-21FE QTN
interviews with school teachers and discussed with advisory BEZEERKEMET T T2 ARESHR  THhEESHR
committee members to refine the initial draft of the ten guiding  +IgisEERINNE  EZXRNESSREET TS TR

principles of Wellbeing First School. This draft will then form the QTNEB S S EREMEE - DUKEMPYEgE (s (S8

C"z. 11)131(: of ;1(‘)"“2 zwzlliel‘ig First Sl°h°°1d G“‘:"'h“es -tﬁ :"' RE) OEENRE S (SHRRER) WASELERE
ubDliShe: m . Cchoo rincipals an students wi c
P prneip YA B o

interviewed in 2021-22 to gather their views and suggestions on
transforming schools to make student wellbeing their top priority,
in order to enrich the Guidelines and increase its applicability in

the local context.

Developing a Wellbeing First School...

1. S.

Wellbeing Home-
education school
for all collaboration

2. 4. 6. 8. 10.

Leadership Teacher Social Learning Evaluating

and role and environment | environment school
management} \yellbeing practices

3. 7.

Student Care
voice and environment
participation
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ECE Curriculum Development

Since the launch of the “QEF Thematic Network on Promoting Wellness in School” in 2014, we have been committed to

promoting students’ bio-psycho-social health and assisting schools to be transformed into “Wellbeing First Schools.”

Over the past year, we have actively promoted character education in  life experiences. We believe that success in implementing the K2
kindergartens. We hope to build resilience in children by nurturing ~ and K3 curriculum will pave the way for smooth development of
their character strengths from an early age. Therefore, in addition to ~ the K1 curriculum in the future.

enriching the K2 curriculum, our efforts were also devoted to

In addition, various public workshops were organized for teachers

developing the K3 character education stories and activities. In the . . .
and parents to further enhance their awareness of integrating

ey (RO Sl e, O € i sl s o character strengths into early childhood education. The “Character

bravery and gratitude are selected as the bases of the K3 curriculum. Strengths Sticker Design Competition” was also hold amongst

According to children’s interests, abilities and needs, a series of kindergartens in Hong Kong. The competition received an
character education activities were designed. Relevant teaching  gyerwhelming response with a large number of outstanding
materials and picture books, namely “Climb Up! Go Go Go!” and  entries. The winning works were finally printed as stickers for the

“Let’s Say Thank You,” were also created in line with children’s daily  character strengths education activities in kindergartens.
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EBRE—F  BRMESREDDHEENREEE  EREEHNERNG Hong Kong Kindergarten Character Strengths Sticker Design Competition
BEHY  RPBIMANRED - Bt KMEECEENDIEF
Beth EANRERZRSVNDREBHRERTE LR ZINRR
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Azl 2EERRZ MARERE - SRERERDEMY
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[2#HHE WG B FRALLE | At
“Hong Kong Kindergarten Character Strengths Sticker Design Competition”
Award Presentation Ceremony

Best Expression Award
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K3 Story “Climb Up! Go Go Go!” K3 Story “Let’s Say Thank You”
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Out of the Dark

“Out of the dark” is a school based mental health learning program that consists of a 3-level curriculum which

promotes wellness in secondary school.

The main objective of this program is for students to be more
self-aware, develop good emotional management, and learn
effective communication skills. These are all essential building

blocks in maintaining and improving mental health, and
ultimately building resilience within students. In the upcoming
academic year, QTN is entering its third year of Phase II. We are
in the process of reviewing and updating the Level 2 curriculum
content to better align with the biopsychosocial model.

A biopsychosocial model is an interdisciplinary model that looks
at the interconnection between biology, psychology, and social
factors. Fourteen factors have been selected to become topics in

and guidelines for teachers to successfully convey the main
the

age-appropriate content and explains complicated concepts in

objectives of QTN program. The program carries
simple terms to foster deeper understanding of the topics. On the
other hand, teachers have reflected that more auditory and visual
aids, such as educational videos, in the program would enhance
engagement and increase students’ interest. From the students’
perspective, the program serves as a reminder to be empathetic
and show gratitude. Students would also like to see more

experiential activities, discussions, and interactive materials being

the level 2 curriculum, including conflict resolution, giving an
apology, forgiveness, stress and eustress, healthy living,
self-compassion, and embracing diversity. These are important
elements in building resilience and establishes the foundation for

put into the program to further encourage interaction and

participation.

Our team has recently revamped the Level 2 curriculum to fit the
wellbeing. The curriculum design is based on feedback and

) o wants and needs of teachers and students in order to increase the
suggestions from teachers and students of participating schools,

.. program’s effectiveness. The new curriculum, completed with 8
mental health specialists, and our research team. ) ) ] o

new videos and a wide range of learning activities to lead students
As revealed by our qualitative data, the general consensus  on an experiential and joyful journey to learn about mental health,

amongst teachers is that the program provides ample resources  will be piloted in the academic year of 2021-2022.
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Early Identificationand Intervention of
Youth Suicide Clusters in Hong Kong

Supported by the Quality Education Fund (QEF), CSRP has
initiated the "Early Identification and Intervention of Youth
Suicide Clusters in Hong Kong" project since 2018. By
applying machine learning, we are able to estimate the number
of suicide cases, identify groups with high suicide risks, and
establish a surveillance and early warning system that can
ultimately raise the public’s and schools’
suicide. In addition, schools can be an effective platform when
it comes to preventing youth suicide as youth mental health

awareness of

literacy can be enhanced by providing training to students,
parents, teachers, and schools workers. With such training,
they would be able to identify warning signs in time and offer
help to students suffering from emotional distress.

Figure 1. Suicide Trend Control Chart
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The reporting process for unnatural deaths in Hong Kong typically takes
time ranging from 6 to 12 months; it involves police investigations and
inquests (if necessary). It then requires the Coroner's Court to determine
whether suicide is the cause of death before being finally approved and
reported by the Births and Deaths Registry and the Census and Statistics
Department. Since it takes such long time to officially determine suicide
cases and generate statistical data, conventional suicide monitoring
systems usually suffer from a time lag of half to three years. To overcome
this, CSRP estimates the number of suicide cases based on suicide-related
news reported by the media every day, giving insight into the current
situation of suicide in Hong Kong. This helps establish a warning system
for suicide prevention so that society can adopt effective and targeted
interventions in a timely manner.
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Figure 2. Early Warning System for Suicide Prevention E2. Bjlt H & R TAE R



Suicide Trend and Nowcasting of

Suicide in Hong Kong

We matched all suicide cases reported by the media in 2019
with confirmed suicide cases recorded in the Coroner's Court in
the same year. According to gender, age, nature of the location,
and suicide method of the cases, machine learning techniques,
for instance logistics regression and elastic net, were used to
estimate the probability and weight of each reported case in
2020 and 2021. By doing so, an estimation of the total number
of suicide cases per day could be obtained.

The number of suicide cases could be extremely low at times;
to minimise its effect on estimation, the average of past 7 days’
estimates was used to work out the estimate of the present day.

The blue line shown in Figure 1 indicates the suicide trend in Hong
Kong and the daily estimate of suicide cases (i.e., the “Suicide

Index” as stated in Figure 2).

On the other hand, three levels of upper control limits were
calculated by adding 1, 2, and 3 standard deviations to the average
value of the past 365 days’ estimates (Figure 1, green, yellow, and
orange lines respectively). When the blue line sits above the
orange/yellow/green line, it represents, respectively, an extremely
high/high/medium level of suicide risks in the past 7 days; and the
risk level is low when the blue line lies below the green one.

A H AR ST A

BELE20190F B ARFNERE  EARERFHAEENAR
BRETEY -REAREENURNFER - UREHHWHEHM
BENERAE ERESHERI NN BELAKRSEHBEER
T - AE2020M2021 FESRERBWKRENBERNEE - M
BHETAREBERBNMLE -

RIBREENERYEBIHEENTE BREALNEBR
FTRERGEENTFHY  RAEHETHARMGE - B1HH

ECQRERTRNBARBE  URSRERMGEE
WIERER]) -

ZHh 0 RAARBIBEICSAKBRERFHMHE > ML1E -~ 2@ -
MIBEEEZSE  FEH=EEH LREE (2FEE1RH
e =26 AREH) ELGESNER =6 BeEH
FRREF - ARIREBETRANERRRE (Bsl ~ (5] ~ [#] -
MERZEEEE [EK] FEb -

(ANE2FRK

Early Warning System for Suicide Prevention

The "Suicide Index" calculated by machine learning reflects
the current situation of suicide in Hong Kong and allows us to
issue a series of warning signals ranging from ‘low’,
‘medium’ and ‘high’ to ‘extremely high’ through the “Early
Warning System for Suicide Prevention” (Figure 2). Based on
news reports, we also analysed the regional distribution of
suicide cases during different time periods. The system
compared the current number of suicide cases to that of the

prilkERPEMAE RS

ERHERSERRMIELRNET [BREE] (B)  ZfIHeEER
[BFLERNFHMEERS] BHETHERRR (E=] - 5] -
[ep] ~ MEJ 9ESR(E2) - B - BRIMRIBHEHRER ST TE
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same period last year. In addition, we attempted to identify
recent high-risk group(s) for suicide and any underlying causes
so as to enhance suicide alertness and responses of the public
and stakeholders in schools. Suicide prevention information
and affirming messages can also be found from the early
warning system. We hope to raise public’s awareness about
suicide so that each one of us can become more compassionate,

understanding and be each other’s guardian angel.

S5 RAEARBIL R BRW [SFA] REFBRWER - 1t
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Music Therapy in School
for Students at Risk

In primary school, P.5-6 students are at increased risk of
psychological distress. During the pandemic, their coping
resources were further impaired by prolonged school
suspension. Using our QTN Student Wellbeing Survey, we
identified the most at-risk students and collaborated with a
registered music therapist to pilot a therapeutic music group
designed to:

Facilitate relaxation, self-awareness, self-expression,

socio-emotional connection

Increase students’resilience to cope with
daily life stresses

We used a face scale (See below figure) to assess 17 students’
mood before and after each of the ten one-hour sessions. The
music therapy group’s effectiveness was evidenced by a mean
reduction in students’ negative mood. There was also a
increase in students’

significant self-compassion after

completing the program.

Through observations and student interviews, we also learnt that
Music Therapy in schools enabled students to discover a third
space for themselves not dominated by usual expectations of the
school and their families. Within the boundaries of a safe and

respectful environment, students can have:

@ a time to take deep breaths and rest
©® freedom to play
@ a place to explore and express oneself without judgement

@ a place to be listened to and experience companionship

@ a place to learn to listen to others
(instrument and vocals, words, silence/inaction)

@ a time for self-care

Future research studies will continue to document the therapeutic
process and demonstrate how music therapy can be used in
additional school settings and with parents and teachers to

promote better wellbeing among students.
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Pocket Jelle

With the support of the Keswick Foundation, HKUCSRP
developed a mental health mobile application that
incorporates gaming and mental health knowledge

elements for youths.

Through using the mobile application, youths are able to take care of
their emotional needs and enhance their mental health knowledge
anytime and anywhere they want. The mobile application has been
launched in both iOS and Android App stores and the current download
rate has exceeded 2,400 downloads. The team has also promoted the
mobile application to over 1,000 students (which involved promotion
events in 10 schools). We warmly welcome those who have not

downloaded the app to join the Pocket Jelle family.

Remember to follow our IG for more details of the mobile

application, don’t make Jelle wait!
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The Robert H. N. Ho Family Foundation:

Family Harmonization Project:
Empowering Parents and Training Helping
Professionals in Secondary schools

Youth family conflict has been a growing concern
exacerbated by the challenges Hong Kong has faced

over the past two years.

To alleviate this problem, the Robert H.N. Ho Family
Foundation has sponsored the Family Harmonization Project,
which is based on Narrative Therapy. The project consists of
5-session workshops designed for parents, equipping them
with knowledge, reflections and concrete skills to help them
navigate the changes and conflicts that may occur during their
child’s adolescence. It revolves around the theme of
‘Connecting over a Meal’, where at the end of the workshop,
each family receives an $800 meal delivery coupon, and is
encouraged to submit a photo of them sharing a family meal.
In our culture, we believe that conflicts can be eased through

the powerful act of sharing a meal together.

Under COVID-19 restrictions, the workshop was held in two schools
in the 2020-21 academic year serving 15 families, and was very
well-received. Throughout the sessions, there were visible changes in
the family dynamics that the parents described, from being fixated on
all their child’s problems to recognising their strengths and finding
positive ways to communicate. Touching stories were described in
in the April 20th 2021

more detail Ming Pao article

(https://tinyurl.com/2asha54p)

In order to scale the project and support more families in need, two
rounds of an online Train-the-Trainer course were held from June to
July, attracting over 140 participants including social workers,
teachers, counsellors, and community leaders. Four schools will be
sponsored to hold the workshop in the 2021-22 semester led by
trained trainers, with $800 coupons for each parent and consultation

support from our Centre.

We have launched the project website (http://youthlocker-csrp.hku.hk/), which includes parent-child relationship resources

as well as a platform for booking parent workshops and promoting future train-the-trainer opportunities, to further

disseminate our tools and knowledge for promoting family harmony and wellbeing.
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WeCare Fund for
Student-Initiated Youth Suicide Prevention Projects 2019

With generous support from the Community Partner Foundation founded by Ms Beatrice Mok, the WeCare Fund for Student-Initiated
Youth Suicide Prevention Project has been launched since 2017. Through student-led projects in tertiary institutions, the project aims to
facilitate students to initiate and deliver mental health related projects on campus targeting young people and enhancing public awareness
on mental health issues. Four selected projects from four tertiary institutions were successfully funded in 2019 —2021. The total number of

beneficiaries, including staff members and students, was over 7,000. All activities had been completed by February 2021.
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The project “Survival Challenge” from the
HKUST created a series of leaflets to enhance
public awareness and understanding of different
mental disorders.

REF BRI AE (Survival Challenge) FTEIFIELE -
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TERERHEN T IR - RTERRBAR ©

The project “Hands in Hang” from the HSUHK

organized various stress release workshops

for students.
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Open Up - 24/7 free emotional
support online

Jockey Club Online Youth Emotional Support — Open Up is co-convened by
Prof Paul Yip, the director of CSRP, sponsored by Hong Kong Jockey Club,
and co-organized by CSRP, Caritas Hong Kong, The Hong Kong Federation
of Youth Groups, The Boys’ and Girls’ Clubs Association of Hong Kong,
Hong Kong Children and Youth Services, and St. James’ Settlement.

Open Up is a text-based online platform providing emotional support and
crisis intervention service to Hong Kong youth aged 11-35 for free. Young
people can chat with counsellors/trained volunteers anonymously via
popular social media platforms including WhatsApp, Facebook Messengers,

SMS, and the official web portal whenever and wherever they need.

Open Up has been serving young people 24/7 since October 2018 and
has served more than 80,000 cases by June 2021.
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The Holistic Model of Open Up

To create a warm environment where the general youth population is more aware of suicide prevention, more willing to seek help
when needed and develop more positive connections, Open Up has nurtured more than 450 dedicated volunteers who have
trained skills and competence in online crisis intervention and emotional support, trained more than 800 suicide prevention
gatekeepers from parents, teachers, and peers to provide immediate emotional support to vulnerable youth, and engaged local

and global mental health professionals through more than 50 sharing sessions on the practice model and experience.

Open I K
iﬁﬁ%ﬁﬁﬁ

RTRAE—ERENEERE  REFEAEHBRMENREY
MER - URAIEEZEEAVEE - OpentGiZE T iliB450 5 8L
BREOXENFMNET  UKRBIBS0EHRE « T » M[E

EFRAEARNBLEBARTFIA » WEB0ZEERIZEE T
it MERNEEA T HE BB D FREBREL - -

Light up



Smart Modules to
Empower Service

Text messaging opens up opportunities for machine to read the
messages and assist human counsellors in the service.

To apply cutting-edge technologies to improve service efficiency,
the Smart Modules have been developed and integrated in the
Open Up system employing Artificial Intelligence technology and
Natural Language Processing (NLP) techniques.

Six modules have been rolled out covering fields including topic
classification, risk assessment, practices recommendation, stage

reminder, help-seeker segmentation, and big data analytics

platform.
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Show your support —

Connected Care to
Bridge the Online

and Offline

To address the needs of the more-than-one-time
users and better connect them to existing online
and offline services, Open Up is developing an
enhanced connected with

care ecosystem

help-seekers and community service providers
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Join us and become an Open Up volunteer

We all have ups and downs. Understanding and support is
much appreciated when we are distressed. With your company,

young people no longer have to face difficulties alone.

Volunteering in Open Up is more than just spending time. It is
a learning process full of joy and commitment. With your

support, we can accomplish more.
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WeCare Fund:
“Cross-generational Love & Care” series

Thanks to the generous donation from the Community Partner Foundation (CPF)

“Cross-generational Love & Care” — Call for Short Video Clips was held successfully last year and the award ceremony was completed
in November 2020. The campaign was well-received and supported by NGOs and schools. With the continuous support from the CPF,
the centre organized a series of activities for “Cross -generational Love & Care” to send blessings and happiness to senior citizens and
those who were in need in the community. The activities included: “Love in Ink” — students drawing cards for the elderly; “Melody of

Christmas” — Christmas Carol singing recording; and “Blessings of Spring” — designing red packets for the elderly.
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The Award Ceremony of “Cross-generational
Love & Care” — Call for Short Video Clips was
successfully held on 14 November 2020
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Cheung Chau Standby You

The number of suicide cases in Cheung Chau has declined since
1998, due to the launch of the suicide prevention campaign at the
time. Yet over the past decade, the number of suicide cases at the
Island has increased markedly. Suicide individuals are not only
those who travel from different districts to Cheung Chau, but also
local residents on the island. Therefore, with support from the
HKU Knowledge Exchange Fund, our centre launched a series of
activities through different channels to enhance the mental health
of residents in Cheung Chau. On 3rd July, our centre gave a talk
about mental health during the COVID pandemic. On that day, 46
Cheung Chau residents and different stakeholders in Cheung Chau
attended the talk. The atmosphere that day was great, especially
after Professor Yip’s vivid talk. A lot of the participants stayed
behind to explore more about mental health and how to support
those who are struggling emotionally with the team. On that day, a
dedicated website tailored for Cheung Chau residents was
launched. It is expected that those who surf the website can have
more information about mental health and how to seek help when
individuals are struggling emotionally.
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JC Community Elderly Mental
Wellness Enhancement Project

The elderly at Wong Tai Sin has been affected negatively and

restricted to different extents since the COVID epidemic.

Other than experiencing loneliness, their mental health has also
been significantly affected. In order to positively enhance the
mental wellbeing of elderlies and intergenerational relationship
within the district, our centre collaborated with The Salvation
Army Chuk Yuen Integrated Service to organise a programme
called “MIND - Me In a New Day (1st round)” from March to
July. Through training volunteers to interview elderlies with
oral history techniques, elderlies were able to talk about their
life stories and restructure the meaning of their own lives. Such
home visit interviews were also able to increase the interactions
between elderlies and youths as well as decrease loneliness
among elderlies. It was also a new experience for youth

volunteers in participating in this type of volunteer work. Some

of them encountered difficulties in developing a trustful
relationship with the elderlies. However, they tried different
methods to engage with elderlies, and at the end, elderlies were
willing to share their life stories. The training for second round

of the program has also started in July.

During the COVID-19 epidemic, Hong Kong residents stayed at
home due to quarantine and health safety concerns. The team
has therefore started the development of an e-platform, a
Facebook Page and an IG page for the project. It is expected that
understand more about

elderlies and youths can

intergenerational integration and mental health.
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Our centre is currently recruiting different volunteers for these programs. If you are interested
in joining the programs, please don’t hesitate to contact the project team through
wts.wellbeing@csrp.hku.hk.
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A study on the Recovery Process of
Inmates with History of Drug Abuse:

Challenges and Opportunities

A significant number of people are admitted to institutions operated by Correctional Services Department (CSD) each

year, and these inmates commonly share histories of drug abuse.

It is reported that a high proportion of recall orders issued by the
Drug Addiction Treatment Centres (DATC) to discharged
inmates were due to drug relapse during the supervision period.
Inmates who are recurrently admitted back to correctional
institutions due to relapse place substantial economic burden on
related systems and wider society. This study is funded by the
Beat Drugs Fund (BDF) of the Narcotics Division (ND) of the
Security Bureau to explore the effectiveness of drug treatment

and rehabilitation services for inmates with drug use behaviours.

In order to have a better understanding on the drug rehabilitation
process of inmates and the views of services users and operators
on drug rehabilitation services for inmates, the team conducted
over 100 interviews with different stakeholders over the past
year. The list of interviewees includes ex-inmates, NGOs’ service
operators, correctional officers, a retired judge and a psychiatrist.
The team also visited a detention centre at Sau Mau Ping where
arrested drug users are detained. Through interviews with various
stakeholders, the team identified that one of the critical protective

factors that supports drug abstinence is family support.
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Food Assistance Programme:

Innovation and achieving

multiple objectives

In Hong Kong, food assistance programmes have had a long history.

Under rapid economic development and demographic changes, food
bank services in Hong Kong have been improving continuously.
They provide direct financial assistance, job training, and career
development through empowerment, as well as strengthen social ties
and mutual-aid relations. This helps to achieve poverty alleviation,

poverty eradication, and anti-poverty.

From the distribution of baby formula in churches and schools in the
1960s, to food bank platforms and discounts for daily necessities in
recent years, many grassroots citizens have benefited from these food
assistance programmes. However, since the outbreak of COVID-19,
which affected many industries negatively, the demand for food
support has been rising continuously among the less privileged in
society. The Hong Kong labour markets unemployment rate reached
its highest peak in 16 years, causing the lack of stable active income

in food assistance programme users.

According to the document from the legislative council last year, the
number of users living to a hand-to-mouth existence under the food

assistance programme increased by 50%. In the path of combating

poverty, apart from the Social Welfare Department, voluntary

organizations also play an indispensable role.

As a result, the Hong Kong Jockey Club Charities Trust and six
NGOs jointly launched the “Jockey Club Food Assistance
Programme”. The Research Team of the University of Hong Kong
has also been invited to identify the diverse and innovative ways for
food support and how the methods meet the demand from different
groups. The purpose of this research is to (i) understand the
uniqueness and innovation of the programme, and its impacts on the
underprivileged; (i) understand the preferences of the
underprivileged and their socio-economic demographic profile; (iii)
find the definition and standard of relative and absolute food
insecurity in Hong Kong; and (iv) advise on the future development

of food assistance in terms of policies and services provided.

The above study is led by Prof. Paul Yip (Chair Professor,
Department of Social Work and Social Administration, The
University of Hong Kong) and Dr. Chee Hon Chan (Assistant

Professor (Research), Faculty of Social Sciences, The University of

Hong Kong).
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A local review on the use of bio-psycho-social
model in school-based mental health promotion

About this Study: A review was conducted on 77 school-based wellbeing programs
implemented in Hong Kong in 2000-2009 as part of the HKSAR Education Bureau’s

territory-wide initiative on school mental health promotion. The review examined the
programs’ inclusion of biological, psychological and social components and explored

reasons for the relative neglect of the bio-psycho-social approach.
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66 The review has reflected a need to increase program providers’ theoretical understanding of the bio-psycho-social

model and the importance of addressing all three in an integrated manner as a key part of improving school mental
health interventions for suicide prevention. 99

This research has been published as below:
Wong, A., Chan, I., Tsang, C. H. C., Chan, A. Y. F., Shum, A. K. Y., Lai, E. S. Y. & Yip, P.S.F. (2021). A local review on the
use of bio-psycho-social model in school-based mental health promotion. Frontiers in Psychiatry.12:691815.

Diffusing Innovation and Motivating Change:

Adopting a Student-Led and Whole-School
Approach to Mental Health Promotion

About this study: A case study was conducted to demonstrate how a ~ AHROET T —HRHIHRE - URTSEETBHNOBRETTEN
student-led intervention came about, inspired changes in the school BRBE  NAHZEREBNMENR  WHBERERED
organization and members, and transformed the school’s approach to EREHER -

mental health promotion.

Engaging the student voice to better understand and meet their needs seems an obvious move. Yet, students are not always
consulted for that purpose, if at all 99

This research has been
published as below:

Wong, A., Szeto, S., Lung, D.W.M., Yip,
P.S.F. (Accepted). Diffusing Innovation

and Motivating Change: Adopting a
Student-Led and Whole-School
Approach to Mental Health Promotion.
Journal of School Health.




Detecting users at risk of suicide in text-based counselling services is
essential to ensure that at-risk individuals are flagged and prioritised.
The objective of this study is to develop a domain knowledge-aware
risk assessment (KARA) model to improve our ability of suicide

detection in online counselling systems.

We obtained the largest known de-identified dataset from Open Up,
an emotional support system established in Hong Kong, which was

comprised of 5,682 Cantonese conversations between help-seekers

Detecting Suicide Risk Using Knowledge-Aware Natural
Language Processing and Counseling Service Data

and counsellors. Of those, 682 conversations disclosed high
risks for suicide. We constructed a suicide-knowledge graph,
representing suicide-related domain knowledge as a
computer-processible graph. Such knowledge graph was
embedded into a deep learning model to improve its ability of
identifying help-seekers in crisis. The proposed model
significantly outperformed standard NLP models, demonstrating

good translational value and clinical relevance.
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The architecture of the newly developed model. The model is constructed by two components: a knowledge graph encoder and a
conversation encoder. The knowledge graph encoder takes the knowledge graph as the input, and outputs the embedding of each
concept (blue box) in the graph. The conversation encoder takes a conversation as the input, and outputs a conversation vector. The
conversation-level feature vector is then fed into a Multi-Layer Perceptron (MLP) module to generate the final risk assessment.
AAREHNFELNEREEBEZAMB o AN ABELEBRVNEEFEDRR - ARELTFERHERSIABLTINAAER
BREAHAEREENANE - WHERBHREEKEYENFEEREFOE -

This research has been published as below:

Xu, Z., Xu, Y., Cheung, F., Cheng, M., Lung, D., Law, Y. W., Chiang, B., Zhang, Q., & Yip, P. S. F. (2021). Detecting suicide risk
using knowledge-aware natural language processing and counseling service data. Social science & medicine (1982), 283,
114176-114176. https://doi.org/10.1016/j.socscimed.2021.114176
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2. Dr. Francis JIN, Dr. Tin-Kam HO,
Prof. Paul YIP and Dr. Christian
CHAN (from left to right) held an
open discussion about using Al in
Mental Wellness.
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1. Professor William Hayward,
Dean of Social Science shared in
a seminar, "The role of Al in
Promoting Mental Wellness" on
24 August, 2021.




Ms Florence Cheung gave a talk
to HKU medical students in
March, 2021.
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Newspaper Articles
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Prof Paul Yip was invited to share at RTHK on 22 August 2020

Prof Paul Yip & Dr. Sunny Liu were interviewed by Prof Yip and Ms. Florence Cheung were invited to
Commercial Radio 881 on 27 June 2021 give a public online talk on 30 Mar 2021
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Paul Yip, Christy Turmoil might be a golden chance to

6/5/2021 -Il-lscig?wfenccj)heung resolve parent-child conflict China Daily
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Hong Kong students, parents and teachers in South China

5/1/2021 Paul Yip, Anna Chan dire need of mental health support to prevent

tragic outcomes Morning Post

5/1/2021 Paul Yip, Mental well-being deserves greater attention

Edward Pinkney in challenging times China Daily
31/12/2020  Paul Yip, For Hong Kong and the US to escape the South China
Edward Pinkney low-fertility trap, the old must help the young Morning Post
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Edward Pinkney SREERR BB EOEIUL 27 B R
TS
o . A &ﬁi% %JLE EIERE BREARE %
19/11/2020 REE - EKiE RREE  BIE  XEFRATHEMANBER PR
10/9/2020 BkiE EHEF HEFEB AR AR
skIE - A
27/8/2020 A HOR B R E BT NERE R R

6/8/2020  ERE - mIkiE LRE L — RS Eid



.
The Newest Update

Hi ;Fﬁ (ﬁ 7] AN

20224 > B B AL 0 K 220 B 4

V1T X
A EL Y
T B A G R

Ok - ok B R

HRTFEENR  WFRKEFVEE !




-
New Staff Introduction
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“How satisfied am I with my new job?
Very satisfied.”

Isaac Wong,
Research Assistant, SIE

“I live on the most densely populated island
in the world. Guess where it is?”

Louis Huang,
School Development Officer, QTN

“I love dogs and movies, but I don't watch
movies about dogs.”

Jerry Fung,
Registered Social Worker,
Senior Research Assistant, Open UP

“I published my first article in a newspaper at
the age of 13.”

Judy HE,
Project Manager, Open Up

“To lunch at Bayview or K-Town, that is the
question.”

Isabelle Kwan,
Research Assistant

“Challenges make us stronger.”

James Chow,
IT/Data

“It is my first job after getting my doctoral
degree. Thanks to Dr Chan's patient
guidance, and I have learned a lot about the
research method and project management
of social welfare studies.”

Frankie Leung,

Senior Research Assistant, Food support
service & St. James’Settlement Jockey
Club Food Assistance Programme

“A wise man always asks us,
‘what is the added value in what you're doing?’”’

Christy Tsang,

Research Assistant

“My work focuses on data analytics, text
mining, network science and social
computing. I always have enthusiasm
for research and basketball! ”

ZhongZhi Xu,

Post-doctoral Fellow

“Hi all! I am June. I am studying MSW in
HKU, and interested in painting. Wish to
know you more!”

June Lee,
Research Assistant, WTS Project

KEEP CALM
AND

ENJOY EVERY MEAL
(and vice versa)

Iris Chan,
Project Officer, QTN Project
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